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Welcome to the Citizens Advice Bureau
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Mission

Simplify and make it easier for the citizen In
contact with the municipality, other authorities
and organizations.

Give information and guidance and handle
common cases.

Initiate activities and exibitions in view of current
trends and social issues.
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Giving the right level of service
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Range of services of the Citizens
Advice bureau

Municipality information

. www.linkoping.se

« Authorities, organizations

«  Support in e-service

«  Support (ex choice of school), father”s acknowledgement, lotterty licence(handlaggning)
« Complement to the tourist office

Special information

*  Housing information

« Land brokery agency (méaklare) ?

« Budget and debt councelling

«  Consumer guidance

«  Community Coordinator of municipality work and activities (in Berga, Skaggetorp, Ryd)

Other: Legal councelling, Architectural councelling, Discrimination Agency?, Resurspoolen
(Voluntary service centre, exempelvis laxhjalp), Arbetsférmedlingen (Public emgdeysigent SR\(IC@)
Childcare administration, Guidance for elderly citizens (aldrelots) * opihg
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http://www.linkoping.se/

Meeting Place

Marketing of activities in LinkGping
_ocal newspaper and information
~orms and leaflets

Public computers (copy, print, fax and scan)
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Thank you!
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